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A message to our community
	 In times of change, one constant remains – 
Georgian Bay General Hospital (GBGH) is here 
for our patients. Of any hospital in our region, 
it is undeniable that GBGH has seen more than 
its fair share of changes over the past several 
years, but we have not lost sight of our vision to 
provide exceptional care to every person, every 
time. 
	 GBGH has a renewed focus on what is most 
important to our community, our people and 
our business. The hospital’s new strategic plan 
outlines three themes under which we will 
focus our efforts and help us meet the needs of 
our stakeholders, both internal and external.

GBGH’s three strategic themes:
• Engagement and Inclusiveness
• Quality and Safety
• Accountability and Sustainability

	 The new plan will act as our roadmap for the 
next five years, guiding our strategy, decision-
making and master planning processes. 
	 We are also launching a new website 
designed to be accessible, mobile-compatible 
and patient-friendly. We know that our website 

is often the first point of contact our patients 
and community have with the hospital and the 
new site has been designed with that in mind. 
Intuitive navigation and a patient-centred 
information flow will ensure our site’s visitors 
can find the information they need when they 
need it.
	 As part of our commitment to ensuring we 
provide the best patient and family experience, 
we have expanded our patient relations 
program to gather feedback and learn where 
we can improve the care we provide. We know 
we must continually improve our service and 
this will help us do that in a timely, effective 
manner.
	 We look forward to your continued support 
as we strive to fulfill our mission - improving the 
health of the communities we serve.

Patrick McNamara
Chair, Board of Directors
 
Gail Hunt
President and CEO, GBGH

Text starts here do not start higher 
than this. 
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Engagement & Inclusiveness
Strategic Direction
•	 We are an organization of choice 
	 for talented people
•	 We are engaged with our patients 
	 and their families
•	 We build collaborative partnerships and 

integration opportunities to improve
	 patient experience and outcomes
•	 We respect the diversity of the people we 

serve, including our indigenous 
	 and Francophone communities

Strategic Objectives
•	 Develop high-performance leaders
•	 Create partnerships and integration that 

improve patient experience and outcomes 
throughout their healthcare journey

•	 Build accountability and recognition systems
•	 Invest in our peoples’ 
	 development and learning
•	 Develop processes for engaging people

Quality & Safety
Strategic Direction
•	 We ensure the safety of our 
	 patients, people and volunteers
•	 We improve patient experience 
	 and outcomes through high quality, 
	 inter-professional care based 
	 on innovation and best practices’

Strategic Objectives
•	 Improve safety and well-being 
	 for our people and patients
•	 Create a culture of best practices and 

evidence-based practices

Accountability & Sustainability
Strategic Direction
•	 We advance our strategic priorities 
	 through the responsible and 
	 purposeful use of resources
•	 We are accountable to our people, 

stakeholders and patients we serve
•	 We grow our programming 
	 to align with community needs

Strategic Objectives
•	 Leverage technology to improve patient 

experience and timely access to information
•	 Responsible financial and 
	 resource management
•	 Building capacity through 
	 teaching and mentorship
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Engagement & Inclusiveness

GBGH Patient and Family Advisory Council:
Enhancing the patient experience with unique perspectives

Ray Nason knows GBGH - as a volunteer, a 
patient and a family member. He and his family 
have been patients of this hospital through 
decades of cottaging in the area and now as full-
time residents. Having seen GBGH from a variety 
of perspectives and recognizing its importance 
in the community, Ray decided to volunteer at the 
hospital and worked on several special projects 
during his time here including the Senior Friendly 
Hospital initiative.

His latest project is acting as co-chair for 
the hospital’s Patient & Family Advisory Council 
(PFAC). Established in 2016, GBGH started a PFAC 
to seek patient and family input into all decision-
making which touches a patient or family.  

“The PFAC will help make our hospital better 
by ensuring the patient and family perspective, 
is always considered,” says Dawn Major, chief 
performance officer and PFAC co-chair, GBGH. 
“The purpose of our PFAC is to advise us of the 
gaps in care we may not see because as health 
care professionals, we’re so close to it every 
day. As advisors, they have a fresh set of eyes, 
bring a different perspective and will help us 
improve the patient and family experience by 
bringing their unique input to a variety of hospital 
initiatives.” 

Some of the projects in which our PFAC is 
providing feedback include new identification 
badges for staff, professional staff and volunteers 
and touring the Emergency department (ED) 
construction to make suggestions about 
improving patient triage and flow during 
construction. GBGH’s PFAC was also involved 
in the development of the hospitals Quality 
Improvement Pledge and will soon be consulted 
in the development of a new Patient Rights & 
Responsibilities policy as well as the Patient 

Handbook. All initiatives circulated by the group 
have the PFAC seal of approval. 

 I'm proud of the work PFAC is doing for the 
hospital and our opinions are sought out, well 
regarded and respected." says Nason. "The 
patient's voice is and will be an even more 
important factor in hospital decision-making 

than in the past and our committee, when fully 
staffed, will truly be partners in care. I greatly 
value what the hospital has given to our family 
over the years but our goal is to create an even 
better experience for patients in the future, 
while fully supporting hospital operations and 
efficiencies." 

The GBGH PFAC currently has 
eight members, but is looking to 
recruit additional volunteers as 

the PFAC’s involvement grows. If 
you are interested in applying for 
the PFAC, please contact Dawn 
Major at majord@gbgh.on.ca or 

705-526-1300 ext. 5060.

	Back row 	– 	 Karen Roberts, president, GBGH Volunteer Association; Dawn Charbonneau, Decision Support, 	
	 GBGH; Gail Hunt, president and CEO, GBGH; Shannon Laurin, patient relations and medical affairs 	
	 coordinator, GBGH

	 Front row 	– 	 Ray Nason, PFAC co-chair; Marg Thomson, PFAC advisory; Suzanne Beatty, PFAC advisory

	A bsent 	– 	 Angela Bradley, PFAC advisor; Donna Gordon, social worker, GBGH; Dawn Major, PFAC co-chair; 	
	 Leta Masin, PFAC advisory; Jennifer Stewart, system navigation manager, GBGH

Text starts here do not start higher 
than this. 
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We can help

you manage

tinnitus,

call or co
me

in today

• Hearing Aid Evaluations
• Hearing Aid Prescriptions and Fittings
• Assistive Listening Devices
• Adult Aural Rehabilitation Services
• Hearing Aid Batteries
• On-site Hearing Aid Technician

Ask about Hearing Tests
covered by OHIP

Hearing Tests
(Infants, Children & Adults)

Veteran’s and
WSIB claims accepted

705-527-0940 • 952 Jones Road, Suite B3, Midland

Judith Heal
M.CI. Sc., M.T.S., AuD.

Reg. CASLPO
Doctor of Audiology,

Audiologist

Co-operators Huronia Mall, Midland
Jill Richards, HONS. B.A Insurance/Financial Advisor

Home | Auto | Life | Investments | Group

Business | Farm | Travel

• Home & Auto Insurance
• Life Insurance & Critical Illness
• Wealth / Investments
• Disability & Group Insurance
• Business Commercial Insurance
jill_richards@cooperators.ca | 705-526-7777

725 Vindin St., Midland
705-527-4012

www.templetonwindows.com

A QUALITY GUARANTEETHAT

LASTS A LIFETIME
North Star has earned an enviable reputation
for producing high-quality and energy efficient
windows and doors.

Tested and certified by both the Canadian Standards
Association and American Architectural Manufacturers
Association, all of North Star’s windows and doors
not only meet or exceed all industry standards, they
meet our own high standards. And we back them
with a transferable, limited lifetime warranty
to prove it.

©2016 North Star Manufacturing (London) Ltd. All rights reserved.

QUALITY WINDOWS & DOORS
GREAT SERVICE. EXCEPTIONAL VALUE.

Meeting the
needs of the

most vulnerable
We offer a variety of programs
for senior community members.

• a ride to your appointment
• a meal delivered to your door
• a weekly friendly visitor
• a daily call to break the
solitude.

For more information or to
become a volunteer,

please call
Tara Bone:

705-721-3313 x 5266
Tara.bone@redcross.ca

A VISIT TO THE HOSPITAL
HAS NEVER BEEN THIS MUCH FUN!

www.waypointcentre.ca
Waypoint Care is proud to partner with
Georgian Bay General Hospital in the care of our community

Centre for Mental Health
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Engagement & Inclusiveness

The Franco-Ontarian flag proudly flies in front of GBGH

The summer of 2017 was a historic one for 
GBGH. On July 1, the hospital received its Partial 
French Language Services designation and in 

Let us know how we 
can improve our French 
services by contacting 

frenchlanguage@gbgh.on.ca

Embracing our region’s francophone patients
August Member of Provincial Parliament Marie 
France Lalonde (Ottawa-Orleans) visited GBGH 
to make an official presentation. In receiving its 
Partial French Language Services designation, 
GBGH has made a commitment to providing 
designated services in French for francophone 
patients.

At GBGH that means patients can receive 
French language services (FLS) from four 
departments at the hospital – Ambulatory Care, 
Finance, Human Resources and Switchboard/
Registration. To comply with designation, 
the hospital submits an annual report to the 
government outlining both our plan to deliver 
FLS (phone system, external communications, 
website, forms, surveys, HR plan to recruit 
of employees proficient in French) and 
ensures departments have a French-speaking 

representative. Overall, there are 34 criteria 
GBGH must meet to maintain its designation.

In the past year, GBGH served 525 patients 
who self-identified as francophone, representing 
0.6 per cent of its patient population. To better 
serve our francophone patients, GBGH has 
also enrolled staff in training with Collège 
Boréal to improve French proficiency in the four 
designated areas. The hospital is also committed 
to providing training to more staff throughout the 
hospital in the future.

“We are very proud of our designation – it’s 
an important part of our hospital’s identity,” 
says Brenda Dorion-Duquette, FLS Lead, 
GBGH. “Providing service in French is very 
important to GBGH and our patients. We 
welcome opportunities to work together with our 
community to improve our French services.” 

Text starts here do not start higher 
than this. 
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71 Main Street,
Penetanguishene

705-549-8881

Marlynn
Specialties

Office,
Art Supplies
and more!

Visit us onlinehamster.ca

Get us
both

working
for you!

WYEVALE CONCRETE
PRODUCTS

Septic Risers, Fire Pits and
Custom Flowerpots

705-322-2845
visit us at: wyevaleconcrete.com

WYEVALE PRECAST

Like Us on Facebook Balm Beach Glass

705-527-6509
houseofglass@rogers.com

760 Balm Beach Rd. E., Midland

• WINDOWs
• DOORs
• GLAss sHOWERs
• RAILINGs
• sIDING
AND sO MUCH MORE!

“Because Smash Happens!”

Proud Supporter of GBGH

255 Russell Street, Midland • T: 705-526-3781
www.hillcrestvillage.com

Serving Excellent Care

Loving Heart • Compassionate Spirit • Focused Mind • Cheerful Disposition
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    Volunteer Association

Message 
from the GBGH 

Volunteer 
Association 

President
This past year has been incredibly 

exciting for the GBGH Volunteer 
Association. We’ve had a record-breaking 
year - both in the hours we’ve assisted 
at the hospital (35,000!), as well as in the 
amount of funds we’ve raised… more than 
$100,000!

The Blue Jackets, as GBGH’s volunteers 
are also known, continued to help out in so 
many areas of the hospital. From serving 
coffee and ringing in purchases at the 
Volunteer Association’s two businesses - 
the Coffee Bar and Gift Shop - to greeting 
and directing patients and visitors, helping 
with registration, assisting patients at meal 
times, surveying patients at discharge 
to learn more about their experience in 
hospital, and assisting with the Patients 
in Motion program, the volunteers are an 
essential part of the GBGH team. 

I’d like to thank our 185 volunteers for 
everything they do each day to help GBGH 
deliver quality, compassionate care. Both 
the hospital and I appreciate all your efforts 
to serve our patients and look forward to 
another great year ahead. 

Karen Roberts, President,          
Georgian Bay General Hospital 
Volunteer Association

Giving more than just time
GBGH’s Volunteer Association recently 

donated more than $100,000 to the hospital 
Foundation in support of the new CT scanner and 
the staff education fund ($10,000). The money 
was raised based on revenue from the Coffee 
Bar and the Gift shop – as well as proceeds 
from bake and flower sales, and the remarkably 
successful clothing drive which raised more 
than $10,000 for the Association in 2017-18.

The Volunteer Association’s generosity 
doesn’t end with fundraising though. In 
January 2018, a group of volunteers took it 
upon themselves to paint the GBGH cafeteria to 
update the space and make it more welcoming 
for the rest of the GBGH team, patients, families 
and visitors. With the kind donation of paint from 
Tripp’s Paint Shoppe of Midland, the cafeteria 
has now been transformed into a more modern 
space for all to enjoy. 

As if that weren’t enough, GBGH’s Blue 
Jackets undertook the project of renovating 
the 1 North patio to provide an outdoor 

sanctuary for patients. With donations from 
Hardship Acres, Pat Lalonde Fencing, Penetang 
Sand and Gravel, Elmvale Home Hardware, 
Town of Penetanguishene, Brampton Brick, 
Aviva Insurance (Asselin Insurance) and the 
Volunteers, the existing patio is being extended 
and transformed for Complex Continuing Care 
and Rehabilitation patients to enjoy, complete 
with new fencing, plants and furniture.

“We are so fortunate to have our Blue Jackets 
and they deserve to be recognized,” says Gail 
Hunt, president and CEO, GBGH. “Our volunteers 
do so much for this hospital. Whether it’s the 
friendly face you see when you first walk in our 
doors, fundraising for equipment like our CT 
scanner, helping patients at mealtime, serving 
coffee at our coffee bar or getting patients out of 
bed and moving, we really couldn’t do what we 
do without them. They are an integral part of the 
GBGH team and we couldn’t be more thankful for 
them and proud of them.”

The Georgian Bay General Hospital 
(GBGH) Volunteer Association 
presented the hospital with $88,000 
– a donation toward GBGH’s new 
CT scanner. From left – GBGH 
volunteers Debbie Petrie, Liz 
Gaudet, David Strachan; Allison 
Cramp, diagnostic imaging, GBGH; 
Carey Moran, vice president, GBGH 
Foundation Board of Directors; Gail 
Hunt, president and CEO, GBGH; 
Cathy Travers, GBGH Foundation 
Board of Directors; volunteer Julie 
Belanger-Lachance; Bill Whittaker, 
vice president of Human Resources, 
GBGH; and volunteer Sue Fraser.

GBGH’s newly updated cafeteria

Text starts here do not start higher 
than this. 
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GBGH volunteer Nancy McKinstry 
(left) assists patient Gerry Krull 

open food containers at lunch.

WANTED: 
More Blue 

Jackets

 The GBGH Volunteer 
Association is in need 

of more volunteers 
to assist in all areas 

of the hospital. 
For a meaningful volunteer 

experience - helping your community 
and making a difference in the lives of 

patients, families and the team at 
GBGH – consider joining the 

Blue Jackets. 

Volunteers are needed 
for the following areas:

• Meal assistance
• Information desk
• Coffee Bar
• Gift Shop
• Patients in Motion program

To apply
visit www.gbgh.on.ca 

or pick up an application from 
the Gift Shop, Coffee Bar, 

Emergency information desk, 
main switchboard and main entrance 

information desk.

Exceptional people, excellent volunteers
In November, GBGH honoured its team of 

staff, credentialed staff and volunteers at the 
hospital’s annual awards dinner. In addition 
to handing out years of service recognition 
and the Exceptional People Awards to staff 
and physicians, three volunteers were also 
honoured for their outstanding contributions 

to GBGH. The GBGH Board of Directors and 
Volunteer Association Volunteer Awards of 
Excellence were given to Erna Gibson (volunteer 
team leader – 1 North, 2 North, 2 East), James 
Layter (1 North) and John Sweeney (2 East, 2 
North).

 (From left) James Layter, Erna Gibson and John Sweeney

The Company you knowwiTh LoCaL Brokers you Can TrusT!

Stop by and meet our team 705-540-8041 | 365 King St., Midland
www.daltontimmis.com/Midland

WALK-INS
WELCOME!

Connie Grozelle
Service BrokerNicole Lamers

Personal Lines
Support

Carol Reynolds
Insurance Broker

Saundra Davis
Service Broker

Jason Howard
Service Broker

Since 1997

Named Canada’s #1
Insurance Brokerage

Personal Business Trucking &
Transportation

Motorcycle

Shawn Stewart
Broker
Direct: 705.526.1957
stewartshawn@rogers.com

344 King St.
Midland, ON L4R 3M8

Office: 705.528.6921
Fax: 705.528.6920
Toll Free: 888.928.6921

www.shawnstewartsells.com
Independently owned and operated

B. J. Roth Realty Ltd. Brokerage*
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GBGH’s FNMI Cultural Day, held in October 2017, was designed to raise awareness 
of the hospital’s connection to the FNMI people it cares for in this region.  The day 
began with an opening prayer and smudging ceremony. Information booths were 
also set-up to provide information on FNMI culture. The celebration ended with a 
musical performance

Recognizing and meeting the 
unique needs of the First Nations 
Metis and Inuit (FNMI) population 
in the North Simcoe region is an 
ongoing priority for GBGH. As part 
of the hospital’s new strategic 
plan, GBGH pledges to respect 
the diversity of the people it 
serves, including the Indigenous 
community. 

This means helping FNMI 
patients navigate their healthcare 
journey. In North Simcoe, 11.1 
per cent of the population GBGH 
serves is FNMI, residing throughout 
Midland, Penetanguishene and 
Christian Island, as well as Tiny, 
Tay, Springwater and Georgian Bay 
Townships.

To better serve the FNMI 
population in this region, GBGH 
and Beausoleil First Nation first 
partnered in 2016 to fund an 
indigenous patient navigator 
position for the hospital and 
community. The navigator 
communicates and functions as a 
liaison between the patient, their 
family, the healthcare team and 
community resources. The goal of 

the indigenous patient navigatoris 
to support improved access to 
healthcare through navigation, 
case management and referrals to 
community health services.

“In my role, I also facilitate 
cultural events at the hospital to 
raise awareness among GBGH’s 
staff, credentialed staff and 
volunteers about the cultural needs 
of our Indigenous patients,” says 
Roberta Manitowabi, indigenous 
patient navigator. “It’s important 
we provide learning opportunities 
internally to help our team better 
understand the diversity of our 
patients.”

In the past year, Manitowabi 
held an FNMI Cultural Day 
complete with an opening 
prayer, smudging ceremony, 
information booths and a musical 
performance by the Misty Creek 
Drum Circle from Christian Island 
and traditional dancers. Several 
FNMI Lunch & Learn sessions on 
Colonization, Women’s Traditional 
Ways and Practices, and End of 
Life Traditional Practices were also 
held at GBGH.

Navigating the 
healthcare journey

Engagement & Inclusiveness

705-549-5361
2 Robert Street West,
Penetanguishene

www.denturesbydenturists.ca

• Dental Cleanings For
The Whole Family

• Sports Guards
• Whitening
• Tooth Jewels

Hygiene
Services Available

Tamara Zwicker, RDH

Free Consultations
• Full and Partial
Dentures

• Services en Français
• Relines and Repairs
• House Calls Available

Precision Implant
Retained Dentures

Jaro Wojcicki Jr., DD
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    Quality & Safety

Protecting our people: 
GBGH’s commitment to workplace safety

The subject of workplace safety has been 
prominent in headlines over the past year. At 
GBGH we are taking proactive measures to 
protect our people – staff, credentialed staff and 
volunteers – from workplace violence, as well as 
equip them with the skills they need if faced with 
a violent situation.

GBGH’s Quality Improvement Pledge for 
2018-2019 specifically outlines the hospital’s 
dedication to protecting workplace safety.

“We’re committed to ensuring a safe, healthy 
respectful environment for all patients, visitors, 
staff and volunteers,” says Bill Whittaker, vice 
president of Human Resources, GBGH. “We 
have several strategies in place to help our 

Personal Safety Alarm

“We’re committed to 
ensuring a safe, healthy 
respectful environment 

for all patients, visitors, 
staff and volunteers,”

people handle difficult situations which can 
happen in healthcare when nerves and tensions 
can run high between patients, families and care 
providers.”

To help its team be equipped with the skills 
to handle tense situations, the hospital offers 
Non-Violent Crisis Intervention training on a 
regular basis. The day-long session - available 
to staff and credentialed staff – provides verbal 
intervention strategies to diffuse anxious, tense 
and possibly violent interactions at the earliest 
stage possible before the situation escalates 
further. Participants also learn how to disengage 
and protect themselves if a person were to 
attempt to cause physical harm.  Approximately 
one-third of GBGH’s people have finished the 
training to date, but 100 per cent will eventually 
be expected to have completed it.

This spring, GBGH also handed out Personal 
Safety Alarms to all staff, professional staff and 
volunteers. When activated, these alarms alert 
others in the area that there is a potentially 
violent situation in progress and assistance is 
required. The longer the alarm rings, the louder 
the sound will become until de-activated. 

Adds Whittaker, “we’ve made a promise 
to our people that they deserve to be treated 
with dignity, compassion and respect – it’s a 
commitment deeply entrenched in our values.”

®

TheMirror.
CONNECTED TO YOUR COMMUNITY SIMCOE.COM

MIDLAND • PENETANGUISHENE • TAY • TINY

A PROUD
SUPPORteR Of
GeorGian Bay
General
Hospital
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Quality & Safety 

Safety for patient’s sake
Leaving hospital can be stressful for patients 

and their families. Many patients are still 
recovering and they and their families are 
often anxious about how to manage at home. 
This stress can make it difficult to remember 
instructions from hospital staff. Information 
about when to take medications, what symptoms 
to look out for and when to schedule follow-up 
appointments can become a blur.

Georgian Bay General Hospital (GBGH) has 
introduced a new tool being to help patients 
and their families better manage their care after 
leaving hospital. With thousands of discharges 
from GBGH each year, the Patient Oriented 
Discharge Summary (PODS) has the potential 
to improve care for many patients and families. 
It provides discharge instructions in a way that 
is easy to understand and follow, to guide their 
care at home.

“PODS highlights five important topics for 
patients leaving hospital - medications they 
need to take, how they might feel and what to 

do, changes to their routine, upcoming follow-
up appointments and where to go for more 
information or if their condition changes,” 
says Dawn Major, chief performance officer, 
GBGH. “Patients and their care team complete 
the summary together to ensure everyone 
understands next steps. PODS really does play 
an important role in helping patients transition 
home safely.”

Other important safety initiatives implemented 
at GBGH over the past year include medication 
reconciliation and Pyxis. 

Medication reconciliation is a process in 
which the patient’s care team works together 
with the patient and family to ensure an accurate 
and complete list of medications is collected 
when patients are admitted to hospital, used 
to order medications during the hospital stay 
and that all changes are clearly communicated 
when patients are transferred or discharged 
home. 

A GBGH team, made up of Pharmacy, 

Information Systems and nursing staff, and 
supported by our Facilities team, has also 
worked hard over the past year to implement 
nine “Pyxis” automated dispensing units (ADUs) 
throughout the hospital, in both inpatient and 
outpatient units. These units ensure medications 
are safely and securely stored in patient care 
areas and that access to these medications is 
documented on the patients’ medication profile. 
These units are especially important for narcotic 
security and when medications are needed 
outside the hospital pharmacy’s operating hours. 

“Medication safety is an important part of 
the GBGH’s overall commitment to quality and 
safety throughout the hospital,” says Jacquie 
Belcourt, manager, GBGH’s Pharmacy. “The 
implementation of ADUs and the organization’s 
commitment to providing a high quality process 
for Medication Reconciliation helps keep 
patients safe every day!”

Andrea Sheehan, GBGH 
pharmacy technician, 
re-stocks the Emergency 
department’s Pyxis unit.

GBGH Pharmacist Angie Bulloch (left) and Dr. Sean Blundell, Hospitalist (locum), 
review a patient Medication Discharge Plan/Prescription. 

Text starts here do not start higher 
than this. 
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It’s GBGH calling:
Post-op phone calls trigger quality improvements

In 2012, GBGH’s surgery nurses, led by Anne 
Lalonde, decided they wanted to find ways to 
improve the service they provide to patients. 
Based on inspiration stemming from their team 
huddle, they decided to start conducting post-op 
phone calls to patients to gather feedback about 
their surgical experience. 

They began to call patients the day after 
they went home from surgery to see how their 
recovery was going. They asked questions 
related to their surgical care, their pain post-
surgery and their wound sites.  Although the 
team cannot provide treatment advice over the 
phone, by listening to patients they could also 
advise whether the patient should see their 
family physician or come immediately to the 
emergency department for follow-up.

Through thorough tracking of the calls they 
conduct, the nurses can look back on their 
documentation to identify themes within the 
feedback. The team reports their findings back 
to the surgeons at their regular surgical ops 

meetings and decisions are made by the team 
on what changes are necessary to improve care 
and the patient experience.

After a couple years of phone calls 
specifically related to their surgery, as well 
as pre- and post-op care, the team decided to 
ask some more general questions about their 
overall experience as a patient (i.e. how would 
you rate the quality of care you received, would 
you recommend GBGH). They also decided the 
valuable feedback they received needed to be 
strategically tracked. The data is now provided 
to Health Records for coding, is added to the 
patient’s chart and the team receives a report 
every six months. 

According to the most recent report (Apr – 
Nov 2017), the team of surgical nurses called 
98.6 per cent of their patients and have actually 
spoken to 65.8 per cent of them.

“Once we started to make the calls, we 
immediately began receiving positive feedback 
from patients who felt it really provided some 

closure to their surgical experience,” says 
Anne Lalonde, Team Lead, Surgery. “We also 
discovered there were many quick wins we 
could implement right away to change the 
surgical experience for future patients.”   

Some examples of valuable feedback 
received included hernia patients requesting 
better pain management and to achieve that, an 
overnight stay in hospital may be required. Many 
patients stated they were cold pre- and post-op 
so the surgical program now has blanket and 
gown warmers for patients to minimize the 
effects of a cooler operating room temperature.

“I must commend the team of surgical nurses 
for taking the initiative to make these post-op 
calls,” says Anne. “It is absolutely a priority for 
the team. It does take some time out of their day, 
but the feedback we’re receiving has made it an 
incredibly valuable exercise to improve quality 
of care.”

GBGH Surgery program RNs (from left) - Michelle Blake, Rachelle Miller (seated), Anne Lalonde and Lynne Bedard.

Quality & Safety 
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Partnering to meet our community’s needs
Partnerships work best when there’s a 

benefit to everyone involved, and that’s a big 
reason why the obstetrics and gynecology 
partnership between Orillia Soldiers’ Memorial 
Hospital (OSMH) and Georgian Bay General 
Hospital (GBGH) in Midland is being touted as 
a success, and as a possible model of care for 
other hospitals to consider. Through this joint 
effort, patients have access to high quality care 
and, most importantly, have the reassurance 
that the services they need are available close 
to home when the big moment arrives. 

Keeping these services local was a concern 
several years ago when it was recommended 
the birthing program at GBGH be eliminated. 
The community rallied to keep birthing services 
in Midland so GBGH looked at its options, 
including partnering with OSMH. Just a 
45-minute drive apart, the two hospitals already 
had a long history of collaboration which 
made the proposal to enter into a more formal 
arrangement an easy decision. What also made 
even better sense is the “corridor of care” this 

relationship would provide to patients.   
“This partnership makes good sense for 

patients and the hospitals”, says Dr. Nancy 
Merrow, chief of staff for both GBGH and OSMH. 
“We want to see the best possible outcomes 
for our patients and by working together, we’re 
making that happen.” 

One of the early successes was the re-
establishment of gynecological services 
through a bi-weekly clinic at GBGH. The clinic, 
co-led by OSMH physicians Dr. Kim Bremer and 
Dr. Jessica Green, provides consultations and 
minor surgical procedures to women referred by 
their family physician. Seeing up to 20 patients 
per day, the clinic has been a great success for 
the hospital and the community. 

“By opening the gynecology clinic at GBGH, 
we are improving access to gynecology services 
to meet the needs of women in the community,” 
says Lucille Perreault, vice president of Patient 
Services and chief nursing executive, GBGH. 
“At the same time we are continuing to focus 
on building birthing services and increasing 

the number of babies delivered at GBGH. We 
listened to our community and have now found 
an innovative solution so we can be there for 
local mothers.” 

For birthing services, GBGH is a Level 1 
centre, providing service for low-risk births. 
As a Level 2 birthing and neonatal centre, 
OSMH provides care for higher-risk mothers 
and babies. GBGH patients are all screened 
by a team of nurses, physicians and midwives 
to determine the safest birthing location on an 
individual basis.

To ensure the hospital has the resources in 
place to offer birthing services, GBGH has hired 
nursing staff, and a shared program manager 
and a shared professional practice leader 
are now in place. A comprehensive training 
program has been established to benefit both 
hospitals. The two hospitals have partnered to 
provide training opportunities to staff, including 
breastfeeding, fetal health surveillance and 
neonatal resuscitation. GBGH is also currently 
recruiting an obstetrician.

GBGH, in partnership with OSMH, has opened a bi-weekly Gynecology Clinic at the hospital. This clinic is a major step forward in building gynecological and obstetrical 
services in Midland. The clinic is operated by co-leads Dr. Kim Bremer (right) and Dr. Jessica Green (left), pictured with GBGH/OSMH chief of staff Dr. Nancy Merrow.

Quality & Safety 

Text starts here do not start higher 
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Winter Spring  Summer  Fall  Winter Spring 

Decision to form partner-
ship between GBGH and 
OSMH 

Project goals and objec-
tives identified 

Project team appointed 

Partnership Agreement 
signed 

Project charter and gov-
ernance structure devel-
oped and approved 

Consultation with North 
Simcoe Muskoka LHIN 

Stakeholder engagement 

Communications strategy 
begins (ongoing) 

Budget development 

2018 2017 

Ongoing consultation with 
the LHIN and Ministry of 
Health and Long-Term 
Care 

Notify community of      
partnership 

Recruitment for GBGH 
Birthing program adminis-
trative staff begins 

GBGH opens Gynecology 
Clinic every other Monday 
in Ambulatory Care 

GBGH family physician 
trained in C-sections to 
help with surgical case-
load 

Consultation with local 
primary care providers 

Obstetrician/Gynecologist 
recruitment begins  

Demand for Gynecology 
Clinic increases 

Gynecological proce-
dure equipment arrives 
to increase scope of 
services  

Recruitment of nursing 
staff, shared program 
manager and profes-
sional practice leader 
complete  

First Nations Inuit Metis 
(FNMI) engagement 

Comprehensive obstet-
rics training program 
begins 

Gynecological surgery 
procedures begin 

New Obstetrics nursing 
staff complete orienta-
tion 

Decision to form 
partnership between 
GBGH and OSMH

Project goals and 
objectives identified

Project team 
appointed

Partnership 
Agreement signed

Project charter and 
governance structure 
developed and 
approved

Consultation with 
North Simcoe 
Muskoka LHIN

Stakeholder 
engagement

Communications 
strategy begins 
(ongoing)

Budget development

Ongoing consultation 
with the LHIN and 
Ministry of Health and 
Long-Term Care

Notify community of 
partnership

Recruitment for GBGH 
Birthing program 
administrative staff 
begins

GBGH opens 
Gynecology Clinic 
every other Monday 
in Ambulatory Care

GBGH family 
physician trained 
in C-sections to 
help with surgical 
caseload

Consultation with 
local primary care 
providers

Obstetrician/
Gynecologist 
recruitment begins

Demand for 
Gynecology Clinic 
increases
Gynecological 
procedure equipment 
arrives to increase 
scope of services

Recruitment of 
additional nursing 
staff (in progress), 
shared program 
manager and 
professional practice 
leader complete	

First Nations Inuit 
Metis (FNMI) 
engagement

Comprehensive 
obstetrics training 
program begins

Gynecological surgery 
procedures begin

New Obstetrics 
nursing staff complete 
orientation

New maternity 
equipment arrives 
(birthing beds, fetal 
monitors)

Birthing Partnership Timeline

    Quality & Safety

Mental health 
program planning 

in full swing
Increasing mental health visits and a packed 

Emergency department (ED) – hardly an ideal 
combination for patients visiting GBGH in need 
of acute mental health care. With the future re-
location of 20 regional inpatient mental health 
beds from Waypoint Centre for Mental Health 
Care, the plan is to change this situation to 
benefit patients throughout the community and 
region. The new unit will serve patients from the 
EDs of other North Simcoe Muskoka hospitals as 
part of the regional acute mental health program.

When mental health patients visit the hospital’s 
ED, they are often in a crisis. They are seen by an 
ED physician and depending on that assessment, 
arrangements may be made for a transfer to an 
inpatient mental health bed within the region. 
That’s because GBGH currently doesn’t have its 
own acute mental health beds.

Originally announced in 2011, the re-location 
of 20 inpatient beds from Waypoint will move 
these regional beds to a community hospital with 
an ED, which is typically where acute mental 
health beds are located. The plan to re-locate 
these beds to GBGH puts the appropriate beds in 
the appropriate setting

“By having beds located at GBGH, we will 

Former Member of Provincial Parliament (Barrie) Ann Hoggarth visited GBGH last fall on behalf of the Ministry of 
Health and Long-Term Care (MOHLTC)  to award $570,000 to continue with Phase 2 planning for the mental health 
program.

Accountability and Sustainability

reduce the transitions in care for mental health 
patients,” says Gail Hunt, president and CEO, 
GBGH. “Mental health patients in our ED can 
be admitted directly to an inpatient bed to be 
assessed, stabilized and begin treatment – all 
within our hospital. This eliminates the need to 
transfer them elsewhere, moves them out of our 
busy and often hectic ED, and makes for a more 
seamless care path.”

GBGH currently does not have the space 
for these beds, so the hospital is in Phase 2 of 
a formal planning process to outline space 
requirements and the needs of the functional 
program. The hospital has determined it will 
need to build a 16,600 square foot expansion to 
accommodate the inpatient mental health beds 

and will create a day treatment program, where 
patients can continue their care. 

“When patients no longer need the acute care 
we provide – either as an inpatient or as part of 
the day treatment program – they will continue 
to be transitioned to the established community 
programs provided by Waypoint, CHIGAMIK and 
Wendat,” says Hunt. “We are very pleased to be 
moving the program planning forward with the 
support of these partners. Their input has been 
critically important as we all work toward the 
same goal of providing the best mental health 
care for our community.”

Due to additional planning phases and 
construction, GBGH does not expect the 
program to open until 2021 or 2022.
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GBGH’s ED Redevelopment: Heading for the homestretch
The third and final phase of GBGH’s 

Emergency department (ED) redevelopment 
has nearly reached completion. It’s been a long 
road to realizing the finished product which will 
create an expanded and modern ED to improve 
both patient flow and the patient experience. 
The ED redevelopment has been funded in large 
part from municipal and community support, 
demonstrating the strong commitment North 
Simcoe has made to improving emergency 
healthcare services.

“By redeveloping our ED, we are growing to 
better serve the needs of our community—a 
community that has been so generous in its 
support of this project,” says Lorraine Harker, 
ED manager, GBGH.  “We’d like to thank our 
community for all its efforts in bringing this new 
ED to GBGH. We’d also like to acknowledge 
everyone for their patience during construction. 
We know it has been a challenging time for 
both patients and our team at GBGH, but it will 
certainly be worth it as we will be better able to 

serve our patients and provide a more positive 
experience.”

Once complete, GBGH’s new ED will have 
nearly doubled in size with the complete 
renovation including new trauma, treatment and 
specialized (gynecology and ophthalmology) 
examination rooms, all with easy access to 
the operating room. To offer best practices in 
infection prevention, there is also a negative 
pressure room with an anti-room and an 
isolation waiting room. 

The complete new ED also includes bariatric 
lifts, a new triage area, the indoor ambulance 
bay which ensured patients were off-loaded 
indoors this past winter, a new waiting area 
complete with a special children’s play area. 
This unique feature will improve the patient 
experience for children and parents while at 
GBGH’s ED and is being funded with the support 
of local McDonald’s Restaurants (Midland, 
Midland Walmart, Elmvale).

Timeline of GBGH’s 
ED Redevelopment

Phase 1: A 6,000 square foot addition - 
which included the main ED entrance and 
triage area - was opened in June 2014 and 
funded entirely through community support

Phase 2: Completed in the fall of 2017, this 
phase includes new indoor ambulance 
bay, as well as acute and sub-acute areas 
with specialized rooms, new exam rooms, 
a negative pressure isolation room (for 
infection prevention), gynecological room, 
a bariatric room and an eye room 

Phase 3: With construction commencing 
in December 2017, this section of the ED 
includes an expanded See & Treat area, 
new ED administration area and a new 
waiting room, complete with children’s 
play area

Text starts here do not start higher 
than this. 
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Total Inpatient Days.......... 39,354 
Acute Days......................... 25,989
Complex Continuing /Palliative 
Days...................................... 6,928
Rehabilitation Days............. 5,075
Births........................................ 117
Outpatient Activity
Emergency Visits.............. 46,194
Ambulatory Care............... 12,943
Dialysis................................. 6,822
Diagnostics
Laboratory Tests.............. 665,095
CT Scan................................ 9,444
Ultrasound............................ 9,665
X-ray.................................... 31,597
*Bone Density........................ 121
Surgery................................. 3,958
Staff.......................................... 626
Volunteers............................... 185
Credentialed staff.................. 127
(Physicians, midwives, dentists)

GBGH 
by the numbers 

2017-2018

Accountability and Sustainability

49,078 

3,951 
964 

3,282 
1,212 

Fiscal 2016/17 Revenues

NSM LHIN

Patient Revenues

Marketed Services

Other

Amortization Deferred 
Capital

29,646 

9,753 
3,715 

3,611 
1,958 

10,849 

2,207 
143 

Fiscal 2017/18 Expenses
Salaries

Benefits

Medical Staff remuneration

Drugs

Medical & Surgical Supplies

Supplies & Other Expenses

Amortization Expenses

Interest on Long Term Debt

29,291 

8,522 

3,464 

3,321 

1,754 

9,626 

2,255 174 

Fiscal 2016/17 Expenses
Salaries

Benefits

Medical Staff remuneration

Drugs

Medical & Surgical Supplies

Supplies & Other Expenses

Amortization Expenses

Interest on Long Term Debt

Georgian Bay General Hospital
Financial Results
Material for the Annual Report
For the Year Ended March 31, 2018
($ in 000's)

Description 2017-2018 2016-2017
Revenues
NSM LHIN 50,698            49,078          
Patient Revenues 4,284              3,951            
Marketed Services 935                 964               
Other 3,717              3,282            
Amortization Deferred Capital 1,291              1,212            
Total Revenue 60,925            58,487          

Expenses
Salaries 29,646            29,291          
Benefits 9,753              8,522            
Medical Staff remuneration 3,715              3,464            
Drugs 3,611              3,321            
Medical & Surgical Supplies 1,958              1,754            
Supplies & Other Expenses 10,849            9,626            
Amortization Expenses 2,207              2,255            
Interest on Long Term Debt 143                 174               
Total Expenses 61,882            58,407          
Deficit of revenue over expenses (957)                80                 

March 31st
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 Foundation Message

A message from the GBGH Foundation…
	 Every year, I am amazed by the generosity of our community.  In 2017/18, we received more than 
$1.5-million in donations from 1,525 wonderful donors.  Your commitment to our hospital is inspiring 
and encouraging, and I sincerely thank you for your ongoing support.  
The past year was one of significant change for both our hospital, and our Foundation, and I am 
pleased to share that both organizations are moving forward with renewed energy and purpose.  
	

4 	Our Foundation Board has a new strategic plan to enhance our stewardship and recognition of 

donors, positioning us to support our Georgian Bay General Hospital for the future.  

4 	The hospital’s Emergency Department Revitalization is nearly complete, with $6.8-million in 
community dollars invested in the project.  

4	 A new Foundation website will launch in July, designed to be mobile-friendly and accessible, 
focusing on how your donations are improving healthcare in your community. 

4	 We have engaged Kathy Elsdon-Befort as Interim Executive Director for the Foundation, while 
the Board recruits for the position full-time.

4	 Fundraising for the new CT Scanner surpassed $1.3-million in donations, with $200,000 remaining. 

The new scanner is expected to be in the hospital this fall.”

	 These accomplishments are a testimony to you, our donors, sponsors and volunteers.  Together, 
we can continue to transform our hospital, providing the tools and equipment our doctors and nurses 
need to provide us with the best care. 
	 Thank you for your commitment to Georgian Bay General Hospital. 

David Turner
President, GBGH Foundation

Georgian Bay General Hospital Foundation
Financial Results
For the Year Ended March 31, 2018

Description 2018 2017
Revenues
Donations 1,150,056  1,075,834  
Fundraising 389,540     508,806     
Investment Income 15,789       56,533       
Total Revenue 1,555,385  1,641,173  

Expenses
Wages and Benefits 128,352     147,389     
Contract Fees 146,138     77,480       
Fundraising Costs 81,899       83,206       
Administration 32,538       24,896       
Professional & Investment Fees 18,030       17,989       
Total Expenses 406,957     350,960     

Revenue over expenses 1,148,428  1,290,213  

March 31st

This is an excerpt from the Georgian Bay General Hospital 
Foundation's full audited financial statements prepared 
by BDO Canada LLP. 

1,150,056 

389,540 

15,789 
Fiscal 2017/18 Revenues
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Fundraising
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128,352 

146,138 
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32,538 
18,030 

Fiscal 2017/18 Expenses
Wages and
Benefits

Contract Fees

Fundraising
Costs

Administration

Professional &
Investment
Fees

Text starts here do not start higher 
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Adopt a room

Adopt-a-Room How can one honour the memory of parents who were strong supporters 
of their community but who are now gone?  

Phil DeBruyne and Susan Robillard found the perfect way to honour 
Susan’s parents, Gil and Eleanor Robillard, by giving a gift to their community 
hospital. Phil and Susan are “adopting a room” at Georgian Bay General 
Hospital (GBGH) in their memory.   

Gil and Eleanor were very strong supporters of their community. Both 
were long time hospital volunteers.  Eleanor Robillard received a 60-year 
pin for her time with the Penetanguishene General Hospital Ladies Auxiliary 
whereas Gil served on the Hospital Board at Huronia District Hospital.  At 
GBGH, to honour Gil’s work and commitment, there is an endowment fund 
named for him as well as an advisory committee: the Robbert Hartog/Gil 
Robillard Advisory Committee.

Phil and Susan’s pledge is the first commitment to the Adopt-a-Room 
project, an initiative of the GBGH Foundation to raise the necessary funds 
to completely revitalize the 48 patient rooms in the wings 2E and 2N.  The 
newly renovated rooms will offer a more serene environment, designed to 
promote healing and recovery.  Renovations will include new paint, sinks, 
lighting, flooring and furniture.   

Gil & Eleanor Robillard were of a belief that every gift back to the 
community, regardless of size, makes a positive difference for us all.  This 
gift in Gil and Eleanor’s memory is a start to raising funds to rejuvenate 
patient rooms with the hope it will benefit future patients at GBGH.

For more information about the Adopt-a-Room project at Georgian Bay 
General Hospital, please contact Shelly Price in the Foundation office, 
prices@gbgh.on.ca or 705-526-GIVE (4483).

www.minkinsurance.com
Your best insurance is
an insurance broker

For all your insurance needs

THINK MINK
Insuring Huronia and Beyond Since 1963

472 Hugel Ave., Midland • (705) 527-6465
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A & A Services & Marine Contracting Ltd.
A Passion For Fashion
Dr. Abawi
Marg Abernethy
Edna Acosta
Tim Adam
Ralph Adamson
ADCO Tire & Auto Inc.
Advanced Foot & Orthotic Clinic
James & Anne Agnew
Leonard & Virginia Aitchison
Dr. Abosede Akintan
Francine Albrough
Alison Vallance & Adam Smith
Allan Arlett & Ingrid Van Rotterdam
Dr. John Robin Allen
Eleanor Allgood
Alta Vista Planning Partners Inc.
Brian Alves
AMJ Campbell
Lois Amos
Jennifer Anaka & David Maitland
Doris & John Anderson
John & Linda Anderson
Paula Anderson
Douglas & Lynda Annis
Hugh Anson-Cartwright
Leon & Cynthia Applewhite
ARAMARK Canada Ltd.
Lawrence Arbour
Roy & Diane Arbour
Audrey Archer
Holly Archer
Katherine Archer
Laurin Archer
Mark & Ann Archer
Alan Armstrong
Trevor Arthurs
Helen & Dainis Asaris
Paul & Frances Ashenhurst
Rick Ashford
Heather Attwood
B & L Tree Service
Shirley Babaran
Kris Baboolal
Donna Bachinger
Herb & Jean Bailey
Dr. Eileen Sacks & Thomas Baker
Sheila Baker
John & Gail Bakker
Marjorie Baks
Marina Balabuck
Maryke Ballard
Renee Ballard
Balm Beach House of Glass
Bandana Construction Ltd
Ed & Gladys Banks
Barber & Haskill Ltd.
Barbara A. Barger
Brock Barker
Geoff Barley
Joyce Barron
Bruce Barton

Sayja Barton
Avery Bassett
Elizabeth Bastedo
Stan & Jo-Anne Bastedo
Bryant & Patricia Bastine
Louise & Morley Bath
John Baxter
Dr. David Bayfield
Catharine Bayles & Rolf Springer
Bayshore Lanes Bowling Centre
Bayside Medical Centre
Baytech Plastics Social Club
Deborah Bazinet
BDO Financial Services Limited
Beacon Bay Marina
June Beard
Joan Beattie
Beausoleil First Nation
Kathy Becil
Ralph & Kathy Befort
Rita Befort
Micheline & Denis Belanger
Shelley Belanger
Julie Belanger-Lachance
Jacquie Belcourt
Karen Belcourt
Louis Belcourt
Tim & Ellen Belcourt
Donald Belfry
John & Edith Bell
Phelps & Judy Bell
Michael & Karen Belsey
Grant Bennett
Gerard & Karen Benninger
Rick Benz & Sue French
Leonard & Janet Berriault
Christine Bertoli
Donald & Thelma Bertram
Paul & Lois Bertram
Dr. Robert & Mary Besley
Marion Beyea
Anthony Joseph Bianco
Brenda Bianco
Telka Bielecki
Mike & Cheryl Bilyk
Tim & Judy Birch
Alan Black
Anne & David Black
George & Beth Black
Alison Blackhurst
Miles Blackhurst
Pamela Blackwell
Suzanne Blain
David Blair
Patrick Blake
Pat & Gordon Blanking
David & Shelagh Blenkarn
Doug & June Blow
Bob Richards Construction Ltd.
Stewart Boecker
Andre, Therese & Claude Boileau
George & Julia Boileau
Ron Bolt

Bondfield Construction Company Limited
Craig & Pat Boon
Marvin Boone
Susan Boonstra
Courtney Boorman
Boston Pizza Midland
Denis Bottineau
Sandra & George Boucher
Robert & Theresa Bourgeois
Leona Boutot
Robert & Rosemary Bowie
Catherine Boyd
Dennis & Pauline Brabant
Brabant & Kretzschmann
Murray & Geraldine Bradt
Anton & Maria Brancelj
Terrie Brandwein
Jamie Bras
Joseph Braun
Bob & Beth Bray
Bonnie Breadner
Rick & Susan Breckbill
Peter M. Brenzel
Brokerlink
L R Broughton
Bruce & Carmen Brown
Jane Brown
Jaymie & Cyndi Brown
John & Deborah Brown
Richard & Mary Brown
Stephen & Patricia Brown
Linda Browning
Karin Brozic
Wilfried & Irene Brueck
Richard Bruneau
Anita Brunelle
Claudette Brunelle
John & Pat Buchan
Ron Buchan
Rebecca Buck
Steven Buck
Susan Buckland
Michael Bulger
Angela Bulloch
Lillian Bumanski
Kathie Bumstead
Robert & Sheila Burk
Kathleen Burnett
Barry Burton
Odette Bussiere
Cindy Butler
Frances Ann Butson
Susan Butson
Paul & Lynda Butters
Karen Buttineau
In Memory of Madeleine Jean Buxton
C.C. Tatham & Associates Ltd.
Colleen Cadeau
Donald & Eileen Cadeau
Marjorie Cadeau
Marie Calderone
Dr. Peter Cameron
Stacey Cameron

Ruth & Jean Guy Camirand
Gail Campbell
Gary & Jane Campbell
Harry G. Campbell
Kelly Campbell
Teresa Campeau
Canadian Dip Moulding Inc.
Canadian In Floor Heating
Gregory Canning
Donna Cappellani
Julie Card-Levac
Peter Carling
Marion Carnduff
Doreen Carney
Ray Carney
Carol Brady & Fred Maheu
David & Sheila Carpenter
John & Mary Carpenter
Louise Carrington
Marlene Carrington
James Carruthers
Scott Carruthers
Robert Carson
Kent & Helen Carstairs
Susan Carter
Rob & Debbie Cascagnette
Daniel Casey
Marcel Casteleyn
Tony Catallo
John Cathers & Delia McLeod
Trish Catto
Richard Caverson
Julie Cayley
Central Taxi
Chabikuli Medicine Professional 
Corporation

Gord Fraser and Ron Chalmers
Deborah Chambers
Gail Chapman
Alexandra Chappell
Dawn & Darren Charbonneau
J. Allen & Janet Charlebois
Marlene Charlebois
Charles Morden Construction
Wayne & Sharon Charron
Edwin & Dr. Pamela Chart
Chartwell Tiffin Retirement Residence
Dr. Olivia Cheng
John & Virginia Chiles
Jeffery Chisholm
Ted & Laurel Chivers
Christie's Mill Ltd
Irena Chupova
Ronald & Pat Clark
Alvin & Heather Clarke
Anthony Cleary
Lisa Cleary
Michael & Eleanor Cleary
Patty Clement
Rob & Lyn Clifford
Beverley Cockburn
Kathleen Cockburn
Bob Coe
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Sandy Coe
Cognashene Community Church
Bernadine Colboune
Coldwater Auto Parts Limited
Coldwater Lions Club
Michael & Janet Coley
Donalda Columbus
Gary & Don Columbus
Ron Columbus
Susan Comfort-Barton
Compu-Solve Technologies Inc.
Debbie Connolly
Theresa Cook
Philip & Dorothy Coombs
Carol Cooper
J. Ross & Lyn Cooper
Copeland Woods Development Corporation
Donald & Carolyn Copping
Maurice & Enid Corbett
Leonard Cormier
George & Sandy Cornell
Joanne Corosky
Jean Coryell
Robert Coryell
Anita Cote
Rita Cote
Mary Cottrell
Donna Coughlin
Shirley Cousineau
Dr. Richard & Carole Coutts
Ian & Sandra Coutts
Fred & Sheri Coutu
Covered Bridge Boarding Kennel
Loretta Cowan
Reg & Anne Cowan
Donald & Kathleen Cox
Barb Coxworth
Betty Anne Coyne-DuBeau
Paul & Debbie Craddock
Shirley Craig
Ed Cramm
Jim Crawford
Wes Crown
Alma Cruise
Carol Culic
Curbside Construction
Currie Truck Centre
Diane Czapla
Stephanie Czapla
D&R Air Supply Ltd.
Dacs Construction Enterprises Ltd.
Anne Dallos
Cathy Darlington
Rosalind Daschuk
Kevin Datars
Susan David
Wendy Davie
Lorna Davis
Marilyn & Phil Davis
Robert & Linda Davy
Lloyd & Ann Day
Kathleen Debassige
Sam & Diane Debattista
Phil DeBruyne & Susan Robillard

John & Natalie DeCarli
DeCarli Contractors
Beth DeCourcy
William Deeks
Raymond & Marion Deeton
Delawana Inn Resort
Fred & Gabriela Dell
John & Beverley Dempster
Nancy Denise
Waltraud Denninger
Nicole Dennis
Penny Derbecker
Brenda Derosier
Anita Deschambault
Ruby DesChenes
Armand & Juliette Desjardins
Betty Desjardins
Juliette Desjardins
Marion Desjardins
Desjardins Voyageurs Credit Union
Desmasdons Boatworks
Bryde Desroches
Lorie Desroches
Michael Desroches
Shaun Desroches
Devon Facility Support Inc
Vince & Maria Di Cesare
Allan Dickey
Vivien Dickinson
Marjorie Dion
Guy & Mary Ditomaso
Olivia & Michael Dixon
Harold & Moira Donaldson
Jo-Anne Donaldson
Bernice Dorion
Dennis & Janet Dorion
Michael & Loretta Dorion
Rose Marie Dorion
Dorplex
Elizabeth Dow
Doug Downey
Ashley Doyle
Dr. Hiroshi Takagi Dentistry
Drs. Jeff Beeston & Linda Reid
Will Drope
Richard Drynan
Dave & Beth Dubeau
Michael & Carol Dubeau
Paul DuBeau
Harry Duffern
Cheryl Duffy
Jacki Dumont
Dave & Judy Duncan
Robert Duncan
William & Colleen Dundas
Jill Dunlop
Bruce & Lois Dunn
George & Adrienne Dunn
Ronald & Beverley Dunne
Bernard Dupuis
Frances Dupuis
Marie Dupuis
Paul & Rebecca Dupuis
Brenda Duquette

Elke Duquette
Kayla Duquette
Margaret Diane Duquette
Beth Durrwachter
Nancy Durst
Jane Dusome
Richard & Linda Duval
Dynaplas
Fred & Donna Earl
Ebenezer United Church Women
Odette Eberschlag
Ken & Cathy Edgar
Jackie Edmonde
Edmore Beach-Georgian Heights Ratepayers 
Assoc

Phil Edmunds
Jeffrey Edwards
Patrick & Joanne Edwards
Albert & Anne Edworthy
Raymond & Marie Edworthy
Lydia Ehmcke
Virgilio & Olga Elia
Norah Elliott
Roy & Mary Ellis
Elmvale & District Lions Club
Peggy Ely
EMCO Corporation
John & Leah Eplett
Eplett & Worobec Surveying Ltd
David Erochko
Dennis & Ruth Esterbrooks
Anne Evans
Charles A Ewing
F.W. Jeffery & Sons Limited
Factory Recreation
Ann Fagan
James D. Fahey
Dr. James Fahy
Michael & Erin Fairbanks
Erin Fairbanks
Mark & Joanna Faris
Dan & Mona Farquharson
Barbara Fawcett
Deb & Dave Fawcett
Dave Fedorin
Terry & Anita Fegarty
Scott & Janet Feir
Rod & Fran Ferguson
William Ferguson & Dr. Lynda 
Mickleborough

Fernand Maurice & Eileen Vallee
Doris Fiedler
Glen & Luisa Filson
Finca Viento Inc
Theresa Elaine Finch
Cathy Finlay
Carol Finlayson
Wanda Finley
Kathleen Finney
FIO Automotive Canada
Arline Fisher
Fred & Audrey Fisher
Sonya Fisher
Jane Flanagan

Jeff Fleming
Mary Fleming
Jocelyn Fleras
Fred & Eleonore Flohr
Mike Foley
Foodland Penetanguishene
Neal & Kathryn Foot
Ruth & Allan Foote
Paul Forder & Angela Perri-Forder
Dan Forget
Barbara & Morris Fortin
David & Lee-Ann Fournier
Howard & Shirley Fournier
Ken Fournier
Larry Fournier
Franke Kindred Canada Limited
Hermann Franz
Fred Hook Limited
Tammy Frederick
Helen French
Madeline French
Ottilia Frey
Ludwig & Lore Friedrich
Alan & Alison Fryer
Full Line Electronics Inc.
Shirley Funk
Dr. Richard Furtado
Dr. Greg Gaffney
Andree Gagnon
2017 Gail La Chapelle Memory Golf 
Tournament

Jean A. Gallagher
Joan Gallagher-Main
Judy Galloway
Brian & Joanne Gamble
John & Ruth Gammell
Dr. Anne Gannon
Allan Gardner
Garthside Limited
Kenneth & Mary Garvey
John & Elizabeth Gaudet
Anne Gauthier
Kim Gauthier
Gregory & Bernice Gemmell
Barbara Genier
Doreen Gentle
Georgian Bay General Hospital Volunteer 
Association

Georgian Bay Hunters & Anglers
Georgian Radiology Consultants
Georgian Seniors Club
Charlotte B. Gerdes & Mrs. June M Beard
Glenn & Marion Gerry
Hugh & Anne Gibson
Mary Gieseler
Meta Gieseler
Alannah Gignac
Clement & Rita Gignac
Jeff Gignac
John & Heather Gignac
Remi & Verna Gignac
Sue Gignac
Valmore & Marie Gignac
Kevin & Laurie Gilchrist
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Shirley Giles
Bonnie Gilmour
2017 Glenn Howard Charity Golf 
Tournament

Kurt Glover
Roger & Lynne Goddard
Gerda Goldberg
Golden Returns Inc.
Dr. Bruno & Louise Golisky
Dr. Jeffrey Golisky
Barry & Judy Goode
Jack & Patricia Goodfellow
J. Lewis Gordanier
Leslie Gottics
Michele Gouett
Peter & Dianne Gould
Patsy Graham
Steve & Irene Graham
John & Judith Grant
William Grant
Cecil & Jayne Gratrix
Ron Gratton
Roxanne Gravel
Paul Alvin Gravelle
Arlene Gray
Heather Green
Jennifer Green
Margie Green
Paul & Julianne Greenall
Paul Chandler & Wendy Green-Chandler
Patrick Greene
Sonja & Jerry Greer
Doug & Pat Grenkie
Solveig Greppmayr
John Griffiths
Jo Anne MacDougall & Dr. Mark 
Grundmanis

GVS Sheet Metal
Gypsy North
Norma Haats
Fred & Barb Hacker
Elaine Hadlington
Margaret Hagedorn
Ruth E. Haig
Brian Hales
George Hales
Tammy Hales
Alma Hall
Carol Hall
Ralph Hall
Reg & Sandra Hall
Richard Hall
Thomas & Annette Hall
Bob Haluska
Hamblin Watsa Investment Counsel Ltd.
Garry & Laurie Hamelin
Joyce Hamelin
Daphne Hamil
Gary & Janet Hamilton
Douglas Hancey
Ruth Handren
Robert & Lorraine Handy
In Memory of Harald Hanimagi
Lynda Hanna

John Hanson
Dean Harker
John & Beverley Harker
Colleen Harris
Geoff Harris
Ronald Harrison
Roger Hart
John & Patricia Hartman
Mary Harvey
Bradley Hawke
Jim & Michelle Hawke
Brian & Carolyn Haynes
Rebecca Heacock
Yvonne Healey
Health Works Chiropractic & Wellness 
Centre

Randy & Ann Hearn
Marven Hebner
Gordon & Donalda Hector
Gerlinde & Christopher Heidel
Robert Heins
Tuula Heiskanen
Helicon Properties Ltd.
Dr. Robert Helt
Manuel & Lydia Helzel
David & Gesina Henderson
Rae & Joan Henry
Herb Carpenter Limited
Ilse Herbst
Hereditary Holdings Trustee
Garrett Herman
Patricia Herriott
Dr. Ty Hervieux
Gerald Hewitt
Lesley Heymann
HGR Graham Partners
Mary Hickey
Ken & Brenda Hicks
Kim Hideman
Krista Dawn Higgins
Janice Hill
Hindson Marina Ltd.
Richard & Cathy Hinton
Joyce Hird
David & Monica Hobson
Robert & Joan Hobson
David & Patricia Hochevar
2017 Hockey Night In Simcoe County
Tammy Hoddy
Janet Hodges
Tanya Hodgin
Paul & Carol Hodgins
Kevin & Brenda Holden
Lynn Holden
Winnifred Holden
Glen & Carol Holmes
June Holroyd
David Holwell
Honeywell Limited
Lynda Hookham
Alex Hopkins
Susan Hopkinson
Greg Hornberger
Gregory Hornburger

Don & Joan Hough
Peter Hough
Brenda Hounsome
Bradley Houston
Lori Howard
Chris Hoy
Conrad & Donna Huber
Hudco Electrical Supply
Dorothea Huehmann
Darlyn Hughes
Scott Hughes
George & Anne Hume
Tony Hume
Gail Hunt
Bill & Nancy Hunter
Pauline Hunter
W.J. Hunter
Anne & Larry Hurd
Joseph & Jennifer Hurdle
Susan Hurley
Huronia Alarms & Fire Security Inc.
Huronia Auto Glass
Queen's Cove Marina
Jon Hurst
Charles & Elaine Huson
Huson Brothers Flooring
Tho Van Huynh
Hydro One Inc.
Ian Mulholland Consulting
IBM Canada Inc
David Iceton
Gerald & Jean Ilott
Industrial Filter Manufacturing Limited
Investors Group Financial Services Inc
Bill Inwood
IOOF Humanitarian Services
Marlene Irish
Ruth Cadeau & Catherine Irish
Kenneth & Wilma Irwin
Donna L. Isaac
Stan Isoki
Fred & Kathleen Israel
Jack Wallwin & Nancy McCullough
Lois & Russell Jackson
Michael & Margaret Ann Jacobs
Jag's Travel Complex
Kim & Alain Jaiko
Allan James
Tom & Dawn Jamieson
Vernon & Jeannette Jamieson
Antonius Janssen
Sharon Jarlette
Jarlette Health Services
Craig & Judy Jarvis
Elaine Jaszan
Diane & Gerry Jeannotte
Anita Jeffery
Jeffrey Orr & Suzanne Legge
Tom Jenkins
Yvonne Jenkins
Thomas & June Jenkinson
William & Margaret Jennings
Dr. Herman & Judy Jilesen
Jim McCreary & Deb Cross

Johanna Columbus & Peter Whitfield
Daniel Johnson
Diane Johnson
George Johnson
Cathy Johnston
Thomas Johnston
Wayne Johnston
Guy & Katherine Johnstone
Dave & MB Jolicoeur
Barb Jones
Donne Jones
George & Eleanor Jones
Hugh Jones
Mary J Jones
Jones Aluminum
Patrick Jordan
Gertrud Kasper
Tim & Cassie Kastelic
Terry & Sheila Katsuyama
Patrick & Rosemary Kearns
Nathan & Ida Keeping
Kei-Lor Kitchen & Bath
Marilyn Keown
Jean Kerr
Ann Kerry
Cindy Kerton
Darlene Kett
Dr. William & Hazel Kettle
Grace Kidd
Malcolm King
Drs. Susan &  John Kingdom
Peter & Cheryl Kizoff
Bill Knicely
Klaas & Wilma Koiter
Konstantina Donne
Kopiec's Lawn & Garden Maintenance
Peter Kostiw
Michael & Elaine Kovach
Juergen Kuch
Roland & Marja Kuerzdoerfer
John & Cindy Kurvink
Josephine Kvas-Jemec
Gerard La Chapelle
Jack & Anne La Chapelle
LABX Media Group Canada Inc.
Thom Lackie
Dr. H. John & Teresa Lackner
Florence Lacroix
Marie-Stella Lacroix
Michelle Lacroix
Tammy Lacroix
Peter & Pamela Ladell
Shauna Ladoucer
Alyssa Ladouceur
Daniel Ladouceur
Diane Ladouceur
Gladys Ladouceur
George Laing
Rae Lake
Anne Lalonde
Paul & Marlene Lambie
Dorothy Lamers
Bob & Anita Lamoureux
Waltraut Lang
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Drew Langman
Sara Lankshear
Ken & Enid Lantz
Alvin LaPlume
Neil LaPlume
Larche Communications - 104.1 The Dock 
& KICX 106

Judy Larmand
Keith Larmand
Rita Larmand
Roberta Larmand
Clemence Larocque
Paula Latanville
Milan & Malcika Latincic
Annemarie Lau
Burke Anthony & Micheal Richard Laurin
Cleo Laurin
Ligouri & Marielle Laurin
Micheal Laurin
Shannon Laurin
Stanley & Donna Lavereau
Brock Lavin
Roy & Joan Lavin
Douglas Lawrence
Joan Lawton
James Layter
Hudson Leavens
Richard Leavens
LeClair Cremation Centre
Dan & Candice Lee
Elaine Lee
Leonard Leeder
Doreen Leeming
Matthew Leeson
James & Bobbi Lefaive
Brenda & Tom Lemieux
Beverley Leonard
Kevin & Tracy Leonard
Lloyd & Ann Leroux
Dan Lesperance
George Lesperance
Merle Lesperance
Nelson & Michelle Lesperance
Ryan Lesperance
Alan & Patricia Lewis
Robert & Marie Lewis
Patricia & Ruldolph Lewkoski
Michael Li
Edward & Anthony Light
Gerry Light
Lois Lipton
John Lister & Susan French
LLF Lawyers
Aaron Lo
Fred Lockhart
Dr. Rainer & Dr. Barb Loiskandl
A. Benson Lorriman
Andrew & Julie Lorriman
Norbert & Eileen Lortie
Clare Love
In Memory of James Lowe
Robert Lowe
Jack & Bernice Ludwig
Deborah Lund

Rod & Judy Lundy
James & Virginia Lunnie
Ralph S Lynn
Lynn Holden & Roger Denbeigh
Lynn-Stone Funeral Home
M & M Ferris Home & Auto Ltd
Sandra Ma
MAACON Construction Corp.
Donald & Alberta MacDonald
Louise MacDonald
Michelle MacDonald
Ronald & Lois MacDonald
Jennifer MacDougall
Carol Macheras
Michael & Carmen MacKay
Wayne L MacKenzie
Joanne Macklin
Alan Macmenemey
Diane Macmenemey
Mary Jane MacMillan
Kim Macneall
David Donald MacRae
Roger & Christine Madill
William & Dortha Magee
John & Mary Magill
Paul & Betty Maheu
Richard & Margaret Maheu
Terry Lynn Maheu
Bernard Mailloux
Dawn Major
Murray Makin
Maloney Enterprises
Anne Mandlsohn
Manitoulin Group of Companies
David & Helen Manning
Manulife Financial
Valerie March
Raymond Marchand
Marchand Construction Inc
Ghiselle Marchand-Maurice
Dan Marchildon
John Marchildon
Linda Marchildon
Marc's Auto Repair & Tire Ltd.
Krista Margeson
June Marion
Patrick & Diane Marion
Andrew & Ruth Markle
Sandra Marples
Gerry & Jan Marshall
Willard Marshall
Marsh's Waubaushene Marina Inc.
Alan & Barbara Martin
Lorraine Martin
Nancy Martin
Chris & Leta Masin
Thomas & Helena Massey
Dr. Anila Mathai
Mathai-Wagg Medicine Professional Corp
Steve & Greta Mathiesen
Florian & Patricia Matsalla
Matthew Arnold & Andre Shreeram
Julianna Matyas
Karen Matz

Bev Maughan
Fernand Maurice
Robyn Maurice
Roger Maurice
Maxson Building Corp
John & Susan Maynard
Theresa McArthur
John & Barbara McCallum
James McCannell
Marjorie McCarthy
Sharon McCon
Ed & Sue McCormick
James & Mary-Lou McCormick
Sandra McCready
David & Nancy McCullough
Jan McCutcheon
Bonnie McDonald
Linda McDonald
Lindsay McDonald
Carole McDowell
C. Ian McGibbon
Jeanne McIsaac
Gordon & Cathy McKay
Judy McKay
Sheila McKeown
Britt McKerrow
Malcolm, Maureen & Brendan McKinnon
McLaren Equipment Ltd.
Darryl & Nelly McLaughlin
Marion McLeod
Lisa McMann
Bernard McNamara
Dan McNamara
Dr. Martin McNamara
Dr. Patrick & Helen McNamara
Tom & Patricia McNamara
McPherson Designer Landscaping
Rod & Muriel McVeigh
Medismart Foot Care Nursing Services
R&K Megaw
Dr. Ilarion & Irma Melnyk
Sarah Meloney
Christoper Mercer
Meridian Credit Union
Dr. Nancy Merrow
Edward & Anne Middleton
Joseph Raymond Middleton
Midland Civitan Club
Midland District Shrine Club
Midland Golf & Country Club Ladies Section
Midland Lions Club
Midland Tours Inc.
Midland Toyota Inc.
Michael & Kathy Mihaichuk
Jane & Ray Millar
Petra Miller
William & Elizabeth Miller
Kenneth Mills
David Mink
Mink Insurance Services
Deborah Mitchell
Dennis & Lynda Moffatt
Nancy Mogridge
Douglas Moles

Norris Monaghan
Victor Moncarz
Monique's Boutique
Peter Montgomery
William Montgomery
Eunice Moore
Jennifer Moore
Sean & Michele Moore
Diane Moreau
Glen Moreau
Heather Moreau
Jessey Moreau
Paul Moreau
Pierre Moreau
Raymond & Frances Moreau
Sherry Moreau
Tony Moreau
Frank & Helen Morneau
Kelly Morris
Catherine Morrison
George R. Morrison
Greg & Rychelle Morrison
Karl & Mary Morrison
Robert & Lynn Morton
Allen & Aaron Mosley
Bruce & Nancy Mosley
Vanessa Moss
Marie Mounsteven
MPAC
William Davidson & Jean Wylie
Doug & Barbara Mundy
R. D. Munro
Cal & Betty Munroe
Anne Murphy
Bruce Murphy
James & Lorna Murray
John & Margaret Murray
Stu & Judy Murray
Cathy Murton
Chloe Muscat
Mia Muscat
Nadezda Bajic Denturist Clinic Professional 
Corp

Harvey Raymond Nason
National Bank Financial
Natural Steps Inc.
Heinrich Naumann
Norman & Anita Naumoff
Kyle Naylor
Peter Naylor
Near North Customs Brokers Inc.
Neecy's Custom Creations
Joan & Ron Neville
New Smyrna Chapter #3, OES
Paul & Kelly Newby
Angela Newman
Robert Newman
Margaret Ney
Barbara J Nicholls
Dean & Elaine Nicholls
Edward & Barbara Nichols
Caely Nicholson
Claude & Freda Nicholson
John & Sheila Nicholson
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Julie & Nevin Nicholson
Sue Nicholson
Susan Niczowski
Patricia Niemi
Mike Nihill
Ansell Nix
Paul & Betty Noack
Howard & Rochelle Nobert
North Simcoe Tool & Manufacturing
Northern Goddess
Corinne Norwood
Marie Nussbaum
Daniel & Dorothy O'Brien
Peter & Mary O'Brien
John Francis & Rosemary O'Callaghan
Sarah O'Connell
Solange Odesse
William O'Donnell
OECTA Simcoe
Tim & Suzanne O'Halloran
John O'Hara
In Memory of Richard Nils Olsen
OMNI Tech Inc.
OPSEU Local 369
Mary Ann Orange
Orillia Volkswagen
Susan Phillips & Ronald Orr
Diane Ouimet-Schryver
Roy & Barbara Ovens
David Paille
Carole Palmer
Rob & Carol Panasiuk
Robert Paradis
Leo Parent
Neil Parent
Park Place Recreation Association
Annette Parker
Anne & Paul Parkes
Ken Parnell & Family
Lea Parrell
Nicole Parro
Burt & Bonney Parsons
Colin Parsons
Maureen & Llewellyn Parsons
Passion Curling
Pat Lalonde Fencing
Graham & Diane Patchell
Sharad & Maryse Moreau Patel
Christine Patenaude
Helene Patenaude
Stephanie Patenaude
Ray & Lynda Pattenden
Larry & Janet Pattullo
Peter & Kathy Patullo
Jerome & Sheila Pauze
Melanie Pauze
Michael Pearce
James & Carol Pearsall
Costantino & Iris Pellegrino
Lyn Pelletier
Lyle Pender
Penetang Excavating Ltd.
Penetanguishene Lions Club
Pennorth Group Limited

Adam Pentham
Pentor Electric LTd.
Pepi Sewage Disposal Service
Dan Pepin
Performance Boat Club Charities
Michele Perrault
Eleanore Perry
Peter Lyons & Cheryl Karges
Andrew Petras
Dennis & Jeanine Petras
David & Lillian Pettibone
PFAFF Automotive
Suzanne Philbin
Clarence Pilon
Diane Pilon
Pierre Pilote
Dr. Natasha Pinto
Veikko & Frances Pitkanen
William & Jane Playter
Dr. Aaron Podorieszach
Tim & Norma Pollock
Franco & Luisa Polloni
Jon & Suzanne Poole
Gerald Pope
Port McNicoll Leo Club
Port McNicoll Lions Club
Ian Porter
Don Powell
Claudia Preston
Ivan & Lenore Price
Shelly Price
Prime Corp Property Management
Kevin Primmer
Stella Prisque
Jayne Pritchard
Private Giving Foundation
Probus Club of Severn Sound
Chris Puddicombe
Purser Marine Services
Quality Fire Protection
Dr. Emily Queenan
Allan & Carol Quesnelle
Clement & Gayle Quesnelle
Wayne & Theresa Quesnelle
Paul Quick
R. Robertson Insurance Brokers Limited
R.J. Burnside & Associates Ltd.
Michael Radecki
Anne Marie Radko
Dr. Vikram & Christine Ralhan
Laura Randall
Julia Ranson
Steven & Sharon Ranson
Ralph & Betty Rawn
Janet Rawson
Rawson's Meat & Deli
Frances Raycraft
Raytheon ELCAN Optical Technologies
RBC Foundation
RBC Royal Bank of Canada
Real-Time Contracting Group Inc
Realty Executives On The Bay Inc. 
Brokerage

Marion Reed

Jamie & Maureen Reid
Joanne Reid
Walter & Barbara Reidl
Dietmar & Suzanne Reiner
Kathy Bald
Steve Renault
Tom Restoule
Retail Therapy Mobile Boutique
Bonnie Reynolds
Edwin & Joy Reynolds
George & Glenna Reynolds
Gillian Reynolds
Larry & Bonny Reynolds
Libbi Reynolds
Rodney G. Reynolds
John Rhind
Greg Rice
Gay & Bob Richards
Bill & Suzanne Richardson
Gordon & Debra Richardson
Sheila Richardson
Dave Ritchie
Russ & Linda Ritchie
Carol Roberts
Karen Roberts
Patricia Roberts
Bruce & Lorna Robertson
Gordon Robertson
Patricia Robertson
Penny Robertson
Donna Robillard
Pauline Robillard
Remi Robillard
Clarence & Lillian Robinson
Dianne Robinson
Howard & Joan Robinson
Andrew & Ruth Robitaille
Ann Robitaille
George & Kathryn Robitaille
Norah Robitaille
Gabriel Rolland
Nick & Mary Romano
Gary & Mae Ronald
Joseph Rooney
Gary Roosen
Robert & Catherine Root
Dr. Keith & Frances Rose
Jack & Sandra Rose
Mike Ross
Rotary Club of Penetanguishene
Martin & Margaret Roth
Gregory & Betty Lou Rothwell
Paul Roulston
Lucille Roy
Royal Canadian Legion Br #80
Royal Canadian Legion Br 523 Ladies Aux
Royal Canadian Legion Br#316 Ladies Aux
Royal Canadian Legion Sunset Post No. 523
Roxanne Rumbolt
David J. Rumpel
Betty Russell
Jen Russell
Rick & Gill Russell
S. Charlebois Haulage & Excavating Ltd.

Jamie Sajan
Carol & Terry Sallows
Pedro & Kathy Sanchez
Susan Sandy
James Barry Saunders
Diane Sauve
Jessica Scheeringa
Daniela Schmidt
Jerry & Elaine Schnarr
SCHOTT Gemtron Canada Corporation
Kim Schuenemann
Irma Schwarz
Scotiabank Midland
Bill & Pat Scott
Jack & JoAnne Scott
James & Arlene Scott
Pamela & William Scott
Sharon & Allan Scott
Gary & Mary Seagrave
David Sealy
Gord & Alicia Sedgwick
2017 SEGBAY Golf Tournament in honour of 
Paul Herriott

Charles Seguin
Helmut Seidl
ServiceMaster of Midland
Severn TimberMart
Severn Trail Property Owners Association
Cora Sey
Allan & Ilga Shakes
Robert & Joan Shantz
Kevin & Andrea Sheehan
Amina Shehata
Kathleen Shepherd
Ken & Mary Sheremeto
Gerry & Lucille Sheridan
Shoes To Boot - Heather Laurin
Carolyn M Shore
Manfred & Aurea Siebert
Derek & Sheila Sifton
Sue & Lee Silversides
Barbara Silvey
Simcoe Condominium Corporation #304
Anne Simpell
Simply Country
Virginia Skazin
Leonard Slaunwhite
Louise Sloan
Kathy & Peter Slykerman
Smiles Per Hour Auto & Recreational
Brian & Joanne Smith
Corey Smith
Helen Smith
Irma Smith
John & Margaret Smith
Scott Smith
Tom & Laraine Smith
Tom & Liz Smith
Vernice Smith
Meldon & Elaine Snider
Stuart Snyder
David Soanes
John Soden
Solly Family Dentistry
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Ernest & Sandra Somers
Joan Spence
Bill & Nancy Spiker
Helen Splane
Charlotte Sprague
Michael & Lorraine St. Amand
Corrine St. Amant
Jill St. Amant
Kevin & Diane St. Amant
Susan St. Amant
Brock L. Stackhouse
Standlith Design
Bruce & Heather Stanton
Helen Steffler
Margaret & Neil Steffler
JoAnn Stephan
Kathleen Stephenson-Fields
Steve's Bobcat
Basil & Elizabeth Stevenson
Jen Stewart
John & Margaret Stewart
Ken & Valerie Stief
Marjorie Stimpson
Gail Stone
John & Carley Stone
Margaret Stone
Michael & Faye Stone
Willam Stoner
Robin Stonier
Dave & Nancy Strachan
Robert & Kathleen Martin & Family
George & Lynn Strathearn
Alice Styx
Suddaby Public School
Al & Rachel Suke
Sunsport Signs
Blanche Sutherland
Ruth Sutherland
Suzanne Plouffe & James Mitchell
Roger & Barbara Swanson
Jack & Janice Swick
Ron & Linda Swire
Amanda Switzer
Denys & Janet Symons
Edward & Jo-Ann Symons
Carol Szarga
Mark Szwarc
Edward Tang
Joe Tang
Robert Tasse
William Taws
Basil Taylor
John & Lynne Taylor
Joseph & Mary Taylor
Katherine Taylor
Mary Prisicilla Taylor
Price Taylor
Wilson Taylor
Taylor Docks Incorporated
Telequip Systems Limited
Alan Telfer
Temp Control
Joyce Templeton
Theresa Tennant & Rob Bucht

Tiffin Homeowners Association
The Bradstreet Family Foundation
The Corporation of the Town of Midland
The Corporation of the Township of Tay
The Faris Team
The Larkins Family Foundation
The Morgan Investments Group Inc
The Randy Gillies Family Foundation
The Sarjeant Co. Ltd.
The Tonglen Foundation
The Weber Foundation
Thirty One
Waltraud Thoma
Dr. Richard & Jody Thomas
Judith Thomas
Julie Thomas
Dorothy Mae Thompson
Dr. Darryl Thomson
Jim & Cynthia Thomson
Michael Thor
Karin Thwaits
Tiffin Estate Homes
Shirley Tilson
Tim Hortons
Tiny Ties Newspaper
2017 Tiny Township Mayor's Charity Golf 
Tournament

Tiny Township Lions Club
Alan & Jan Titherington
Carol Todd
June Tolles
Tom Smith Chevrolet Buick GMC
Nicola Tomkins
Joann Tomlinson
John Tomlinson
Scott Tomlinson
Manshun Tong
Town of/Ville de Penetanguishene
Town of Parry Sound
Marc & Lori Townes
Township of Tiny
Marilyn Trace
Garry & Catherine Travers
In Memory of Mary Elizabeth Tremblay
Karla & Jeremy Trewins
Triple "L" Sod Farms
Jamie & Leslie Tripp
Sheryl Truax
Aimee Trudeau
Carmen Trudeau
Jason Trudeau
Owen & Dorene Trunk
Sandra Tucker
David & Barb Turner
Stella Turner
Wendy Turner
Ron & Susan Tweedy
Murray Tyndall
Bernie Uhlich
Unifor Local 1411 Canada
CR Upton
Aileen Uram
Urbacon Buildings Group Corp.
Mary Vaillancourt

Raymond & Joann Vaillancourt
Henriette & Julius Vajda
Robert & Donna Valentine
Marcel & Mary Vallee
Hendrick & Jayne Van Der Veen
Paul & Marjolyn van der Wel
Art & Cheryl Van Laarhoven
Nick van Nes
Marilyn Van Norman
Laurie van Zeyl
Dina VanderVelde
Sarah VanGils
Nancy & Drew Varley
Keith Vassallo
Frank Vasseur
Dr. Martin Veall
Marlene Vessair
Victoria Harbour Lions Club
Michelle Villeneuve
Kenneth & Dawn Vipond
Wilfried & Sonja Vogelsang
Barbara Ann Vollick
Vonna McKee & Tami Hicks
Bob & Benjamin Voorzanger
Kelly Vout
Walter & Sheila Voutt
Kris Voycey
VR Mechanical Services Inc.
Gerry & Linda Vrieswyk
Peter & Janice Vriezema
Steve & Anna Vrountzos
Alison Wagg
Barb & Brian Wagg
Max & Jean Wagg
Dr. Les & Jaclyn Walc
Gord Walker
Gretchen Walker
Joseph & Angelika Walker
Margaret Faye Walker
Maurice & Yvonne Walker
Margaret Wallace
Wallwin Electric Services Limited
Steve Walmsley
Scott & Mary Warnock
Booker Warren
Harry Warren
Tom Warren
Trent & Kenley Warren
Wasaga Beach Sheet Company
John Webb
Sheila Webb
Susan Webb
Wellington Webb
Anton & Lilo Weber
Reinhart & Alexandra Weber
Weber Manufacturing Technologies Inc.
Elizabeth & William Weech
Leo & Margaret Weger
Derek Wei
Joseph & Rose Weidinger
Cathy Welstead
Joel Wens
Dick & Sandra Wesselo
Manfred Wesser

Donald & Irene West
Wilma & Gary West
W.J. Westaway
Carl White
Gerald White
Joyce White
Sharon Whiteside
Bill & Toni Whittaker
Blair Whittaker
Robert & Judith Whittam
Catherine Whytehead
Bob & Brenda Widdes
Traute Wilcken
Doug Wilcox
Henrietta Wildeman
John D. Wilford
Ian & Lori Williams
Morgan Williams
Bob & Hellen Williamson
Ralph & Katherine Wilmsmeyer
Donna Wilson
Edith Wilson
Harry & Maria Winkels
Jolanda Winlove-Smith
Myron J. Wolfe
Peter & Lynda Wolfhard
Bruce & Janine Wood
Ron & May Wood
Woodland Beach Property Association
Rob Woodroofe
Bryan Woods
Donald Woods
Max & Kelly Woods
Joan Woolever
Laura Woollam
Raena Worrell
Chris & Lorna Wright
Karl Wright
Wye Heritage Marina
Donald & Wanda Wyld
Darryl Yao
Florence Yates
June, Deborah & Paul Yelland
Jason Yip
George, Tinka & Bogdan Yordache
Athena Young
Clayton & Marilyn Young
Dr. James & Eileen Young
Jennifer Young
Marguerite & Art Yung
Donald Zabzinski
David Zaganjori
Dr. Zane Zelsman
Fengnian Zhang
Gerald & Suzanne Zidner

Thank you to our donors of 2017/2018
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The comfort of a 
good community hospital

Alan Fryer was introduced to the Georgian 
Bay area in 1956 when his parents had a family 
cottage built in the Sawlog Bay area.  Eighteen 
years later, Alan and his wife Alison bought 
a property in the area and have enjoyed many 
years at their weekend retreat from a big city 
lifestyle. For the last few years it has been their 
permanent residence.

By way of background, for a number of years 
Alan had the honour and pleasure of being a 
member of the Board of Governors of a Toronto 
regional hospital. Through that experience, he 
garnered a deep understanding of how hard 
hospital staff at all levels work, as well as the 
importance of the Foundation in raising sufficient 
funds to cover the capital costs of purchasing, 
maintaining and upgrading all the equipment 
necessary to operate at maximum efficiency.

Over the years, the Fryer family have made 

use of the Emergency department at GBGH 
and appreciate how they have always received 
great care. Also, their current primary care 
provider maintains privileges at GBGH.  “It's a 
comfort that we have such a good hospital in the 
community,” Alison says.

In 2017, Alan & Alison made a generous gift 
to the GBGH Foundation, supporting annual 
equipment purchases and funding the renovation 
of a patient room through the Adopt-a Room 
project.

Alan acknowledges there are many factors 
that inspired their gift giving, including a 
personal, life-saving experience, but the Fryers 
also cite other factors - compassion, trust in the 
organization, altruism - to name a few.

As Alison adds, “it just makes us feel good.”
Thanks you Alan & Alison for your commitment 

to Best Care.

Enriching our Hospital

Robbert Hartog 
Health Innovation 

Award 
The Hartog Health Innovation Award 

recognizes the outstanding achievements of staff 
and physicians, especially to honour those who 
work tirelessly on behalf of Georgian Bay General 
Hospital.

The 2017 recipient - Alicia Rowe - has 
worked at GBGH since 2011 as a member of the 
physiotherapy team. She has shown a passion for 
improving rehabilitation therapy, and is always 
positive in her approach to patients. Alicia comes 
to work each day with a smile on her face, an 
open mind and a desire to learn.  

In 2015, Alicia created a Patient Passport, 
which serves as a tool for Rehab patients and 
their families to prepare them for discharge and 
transition back into the community. She has also 
been working diligently outside of her role as a 
physiotherapist to develop programs for neuro-
rehabilitation at GBGH and in the community.

Congratulations Alicia! 

Want to learn more about the 
GBGH Foundation? 
 Visit www.gbghf.ca

Text starts here do not start higher 
than this. 
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Gold Level
Adam & Beth Bourgeois
Bill & Toni Whittaker
Brian Bradstreet
Dan & Dale Williams
David & Barb Turner
David & Michelle Mink
Deborah Bazinet
Doug Sagan & Donny Woods, Factory Recreation
Frank & Lori Berdan
Fred & Barb Hacker
Garry & Catherine Travers
Hudson Leavens
In memory of Edward Szarga, Eva & Eric Simpson
Jane & Ray Millar
Jeffrey Orr & Suzanne Legge
John & Cindy Kurvink
John & Janet MacIntyre
John & Susan Maynard
John Carson
John Cathers & Delia McLeod
John Lister & Susan French
Karen McGrath
Kathy & Peter Slykerman
Midland Toyota
Nancy & Bill Martin
Neal & Kathryn Foot
Newmarket/Tay Power Distribution
Nicola Tomkins
Peter & Lynda Wolfhard
Phil DeBruyne & Susan Robillard
Phil Edmunds
Robert & Sheila Burk
Rod & Fran Ferguson
Ron Chalmers & Gord Fraser
Steve & Andrea Jacklin
Ted & Laurel Chivers
Terry & Anita Fegarty
Theresa Tennant & Rob Bucht
Tom & Laraine Smith
Tom & Susan Barber, Barber & Haskill
Yvonne & Brent Howell, Simply Country

Silver Level
Barry & Judy Goode
Bonnie McDonald
Dr. Dan & Candice Lee
Dr. Sheila Driver & Anthony Swick
Dr. William & Hazel Kettle
Eleanor Allgood
Elizabeth McMurdo
Gordon & Cathy McKay
Ian & Lori Williams
Jean Kerr
Jim McCreary & Deb Cross
John & Heather Gignac
John C. & Edith Bell
Sara Lankshear

Bronze Level
Alan & Patricia Lewis
Bernard & ReJeanne Juneau
Bruce Mayers
Catharine Bayles & Rolf Springer
David & Monica Hobson
David Blair
Edwin & Dr. Pamela Chart
George & Eleanor Jones
George & Helen Will
Howard & Joan Robinson
John & Pat Buchan
Judith Green
Ken & Valerie Stief
Kenneth Mills
Lydia Ehmcke
Norman & Norma Herchak
Olivia & Michael Dixon
Patrick & Rosemary Kearns
Steve & Leokadia Skrobot
Susan Buckland
Verna Gignac

“The strategy of the Foundation Cornerstone Partners is simple. If two to three hundred key 
supporters pool their yearly donations, they can contribute half a million dollars annually, giving 
our hospital the ability to plan ahead to make improvements to patient care, while allowing our 

Foundation to focus on other fundraising initiatives.”  –Bob Burk, Cornerstone Partners Founder

Thank you to our Foundation Cornerstone Partners.

 Partners in your community

To learn more about becoming a 
Cornerstone Partner and supporting GBGH 
on an annual basis, please contact Shelly 
Price in the GBGH Foundation Office at 
705-526-GIVE (4483). William Ballard, James Parker, Geoffrey Moses

Douglas Lamon
David and Michelle Mink

Andre and Shirley Desroches
William Ferguson and Dr. Lynda Mickleborough

Brenda Moss

Best  Care 
Leadership Circle

The Best Care Leadership Circle recognizes in-
dividuals whose cumulative gifts to the Foundation 

have reached any of the three levels below. 
We thank you for your continued support!

GOLD 
100,000 +

BRONZE  
25,000 -  
49,999

SILVER 
50,000 - 
99,999

In Memory of our Leadership Donors

Reinhart and Alexandra Weber
Family and Friends of Gail La Chapelle

Robert Cudney
Marco Mancini

Jean A. Gallagher
Alex, David and Sharon Jarlette

Myron J. Wolfe
Alan and Alison Fryer

Ralph and Kathy Befort
Anonymous

Beverley McPetrie
Peter Lyons and Cheryl Karges

Frank and Helen Morneau
Joseph Rooney

Bruce and Lorna Robertson
Neal and Kathryn Foot

Brock Barker 
David Sealy

Peter and Lynda Wolfhard
John and Judith Grant

Jeanne McIsaac
Milan Bayt

Catharine Bayles and Rolf Springer
Robert and Sheila Burk

Dwayne and Tanya Frans
Phil DeBruyne and Susan Robillard

David (Don) MacRae
A. Benson Lorriman
Jane and Ray Millar

Ann Koppel
Carol Szarga

Rod and Sterling Monster
Walter and Ursula Kunst
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 Golf Tournaments

Hitting the Greens for GBGH
In 2017, more than 570 golfers took to the greens in four different tournaments to help raise funds for GBGH.  These fun, scramble tournaments are 

organized by generous members of our communities, who volunteer their time to make the events successful.  We want to say THANK YOU to everyone 
who participated and helped to raise $190,000 in 2017! 

Want to participate in a charity golf tournament this year?  
Register early, these tournaments sell out quickly!  Call the Foundation Office at  705-526-GIVE (4483) to book your spot today!

LaChapelle Memorial Golf Tournament raised $32,000 
for the Emergency department redevelopment.

This year’s event will take place on 
Friday, September 7th @ Midland Golf & Country Club

The Tiny Township 
Mayor’s Golf Tournament donated $5,000 

of the proceeds to the CT Scanner. 

This year’s event will take place on Friday, July 
13th @ the Brooklea Golf & Country Club.

Glenn Howard Charity Golf Tournament 
raised $123,000 

for Automated Pharmacy Dispensing Units. 

This year’s event will take place on 
Friday, July 20th @ the 

Midland Golf & Country Club.

SEGBAY Golf Tournament donated $30,000 
of the proceeds to renovate three patient rooms

 through the Adopt-a-Room project.

This year’s event will take place on 
Tuesday, August 14th @ Bonaire Golf Course.

Text starts here do not start higher 
than this. 
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The Gala

 Signature Events

The Georgian 
Bay Pops

The fourth annual Georgian Bay Pops was an 
incredible evening of live music, delightful food 
and a stunning panoramic view.  Generously 
hosted by Robert Cudney at his home atop 
Methodist Point, the event was well attended 
by 175 guests and supported by 13 sponsors, 
including title sponsor Bondfield Construction 
Company Ltd.  Most importantly, the event raised 
$55,000 for the new CT Scanner at GBGH.

“There is nothing more powerful than when 
our community comes together to support a 
great cause”, says Sara Lankshear, chair of the 
organizing committee.  

In 2018, Georgian Bay Pops will bring guests 
together for an evening of celebration.  Join 
hosts Frank & Helen Morneau at their home in 
Thunder Beach for an evening of wine and spirit 
sampling, live music and a gourmet dinner on 
Georgian Bay.  This unique fundraising event will 
raise the final funds necessary to purchase the 
new CT Scanner, which will be installed later this 
year.  

Tickets are $150 each.  Get yours today by 
calling the Foundation Office, 705-526-GIVE 
(4483).  For more information, contact Shelly 
Price - prices@gbgh.on.ca. 

The 2017 ‘Moonlight Masquerade – An 
Evening in New Orleans’ Gala was an incredible 
success, recognized as a Best Event finalist in 
two categories at the Canadian Event Industry 
Awards!  Gala-goers were transported to the 
heart of the Big Easy, providing an outstanding 
evening of creole cuisine, live jazz music, a 
bustling casino and vibrant décor.  Jarlette 
Health Services generously supported the 
evening as the title sponsor, and with 19 other 
business sponsors and 260 guests in attendance, 
the evening generated a grand total of $111,544, 
consisting of $83,739 from Gala activities and 
$27,805 for pre-sales of the North Simcoe Car 
Dealerships Golf Classic.

 The 2018 Gala will be a boutique-style event, 
maximizing the experience for 250 guests. The 
theme is CIRQUE, and guests will be delighted by 
incredible entertainment around every corner.  

There will be fabulous food stations, highlighting 
the exquisite culinary talent available in our 
community, an extensive live auction and 
dancing into the night.  This highly-anticipated 
event will once again raise funds for critically-
needed equipment at Georgian Bay General 
Hospital.  Mark your calendar for Saturday, 
October 20th at 7:30pm at the Midland Cultural 
Centre.

Tickets are $150 each, and will sell quickly.  
Get yours today by calling the Foundation Office, 
705-526-GIVE (4483).  For more information, 
contact Jen Russell, russellj@gbgh.on.ca. 
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Argon Laser 
Endoscopy

$41,000

Tub with 
Stretcher Lift 

2 East
$50,000

Portable X-Ray 
Emergency 
Department

$61,000

IV Infusion Pumps 
Every Patient Room 

(105 units)
$7,700 each

Portable Ultrasound 
ICU

$61,000

Where we’re going

Bronchoscope 
ICU

$66,000

Where we’re going...
Each year, staff and professional staff at Georgian Bay General 
Hospital make requests for the tools and equipment they need 
to care for patients.  The GBGH Foundation commits to raising 
$750,000 each year to address the highest priority needs, as 

selected by the hospital leadership team.  Here are some of the 
key items on this year’s list.

Text starts here do not start higher 
than this. 
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A CT (Computed Tomography) Scanner is used 
to diagnose injuries and illness requiring 

immediate treatment, as well as headaches, 
chest pain, abdominal pain, uncontrolled 

bleeding and strokes.  

It is one of the most critical pieces of equipment 
in our hospital and ours has reached the end 

of its lifespan. 
The CT Scanner is one piece of equipment 

that can save lives every day through 
effective and accurate diagnoses. 

Will you help save lives?

Call 705-526-GIVE (4483) 
to make your gift, or visit 

www.gbghf.ca/ct-scanner

CT Scanner 
Diagnostic Imaging

$1,600,000

“A hospital cannot function 
without a scanner nowadays…

It's become the imaging 
standard of care in so many 

different tests".  
 — Dr. Vik Ralhan, GBGH 
Emergency department 

physician

 21 
 scans

PER day!

We’re almost there!

$1,600,000
$1,350,000

CT scanner
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 Community Support

2 0 1 7 / 2 0 1 8  
Was a GREAT year!

Inspired by a Breakfast of Champions at GBGH, the Faris Team presented 
the hospital with a gift of $10,000 toward the Emergency Department 
Revitalization project.  

With renewed enthusiasm, our wonderful Tim Hortons franchisees raised 
an incredible $39,270 with Smile Cookies this year!  These dollars will help to 
purchase a Telemetry Unit for the ICU.

The Midland Royal Canadian 
Legion (Branch #80) generously 
donated $4,800 collected from 
their 2017 Poppy campaign.

The Rotary Club of Penetanguishene 
gave $5,000 toward their commitment 
to a Treatment Room in the Emergency 
Department.

Text starts here do not start higher 
than this. 
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 Community Support

Scotiabank continued their commitment to 
Best Care with their second $20,000 installment 
toward the Emergency Department See & Treat 
area ($60,000).  

SUCCESS!  Mike Ferris and his team at Canadian 
Tire in Midland have fulfilled their $25,000 pledge 
to replace Privacy Curtains and purchase a new 
bed.  

A wonderful gift of $2,000 finished up the Midland Lions Club $5,000 pledge 
to the Emergency Department Renovation.

A gift from the Penetanguishene Lions Club of $10,000 went toward their 
$25,000 commitment to the Emergency Department Renovation.

Tiny Ties: Past directors from Tiny’s Residents 
Working Together (TRWT) decided to donate 
the remaining $4,200 from the folded Tiny Ties 
newspaper to GBGH.

The Performance Boat Club hosted their Georgian Bay Charity 
Poker Run in July, raising $5,000 for the CT Scanner at GBGH

 We were the proud recipient of $7,000 from the Midland Civitan Club. The funds will be 
directed toward equipment needs in the hospital.
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